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Across

1. learning to respond to need 

with kindness

6. to accept difficult situations 

without becoming annoyed

7. deal and react with a fair 

manner

8. knowing to be alert in hazardous 

or dangerous situations

9. to work hard and not give up

10. be aware of the events taking 

place around you so that you have 

the right response to them

Down

2. finds solutions to problems

3. to be able to adapt to different 

situations

4. to be on time and ready to work

5. to be aware of the emotional 

needs around the person


