Date:

Name:

customers rights

Yy J UBMOCUDEALERSCKGVHZCGCGZ ZT

G R X NO

E DI VORWPVCC

T AMROF N I

DS F EEJ

DNQOZUBATTZ CAWU

LHOKECPAEUJNTTMHYVAL

X A |

Z NYTFKYRSNWOZV ZSTMGOTDWU

HLSVWGAMDAQ

D

AQEEPXMCUSTOMERILQERAMSPB

S YBWKUETXYUXRBLLDWPUWPMTDYV

AAUAFEUNNKFGQGACCOVRAQORH

L LBDNCTUOLRACCNUPWAQNGDMMG
FMQNEHTFWBRORSBVUMDVLWZPE~ QJ
PRV XFTFATNEI KB GUJYABEAQSRU Z
NEOKAUXUTMMOALRTFUXPTARP

bsSMLOFGROUVAWZORUNGSBJZCAF

N

K EBEATNUMT I RSHYYWPNTTZ CRK

OGAHKCSZQFSWYAOWDUVYYNOMDAQ

NHQTUUJMPBWWWWNFZVMMUDR

T A KHZCXKY

M KEGUJAPVPVFGNMNAQ

P TCCEHMARIKETRESEARCHMT Z H

Z SsSWPUSCVAQDYSJMWYV

ROYVHTEHIXYADVERT

CNTGFVBERGH

T FML F |

S EMENTL

L DT CJSDOOGIX Z

T HP KK

S REMOTS SUCETAROPOTCIL

E T NEMYAPFOSMRETIRMHIBEAAGS SWU
DTXTPQRAMYIKHHXUJ J G X P OS K AQ

customer account
customer call
resignation
contract

Dealers

law

coporate customer
market research

description
customer
payment

valid

Provide information
Terms of payment
advertisement
mandatory

protect

goods
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