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Across

2. What are soft skills?

7. Should you ask abour rate of pay, paid 

leave, or benefits in first interview?

8. What should you not bring to an interview?

9. What are honesty, hygiene, and self control 

examples of?

10. What is 65% of communication?

Down

1. What is one thing you should always do at 

end of interview?

3. What do you need to work with OVR?

4. What is an example of a bad non verbal 

sign?

5. What is very important for communication 

and can be uncomfortable ?

6. OVRs main goal is help their customers 

find?

11. What is a document used to present skills 

and work experience to a potential employer?
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