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Across 13. success 5. deal with
3. a discount 14. WW. something
8. | would like tricked/deceived 6. complain
(or used/he/she) Down 7. cleaner
10. bed and 1. manager (female)
breakfast/guesthor (female) 9. full (no

11. not...either 2. disappointed  vacancies)
12. embarrassed 4. shame
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