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Value Relationships: Create a Welcoming Environment (January)

D T N 5 N G / M L H O B L S C 5 5 S V V I W P P

S N G V U S L K E 0 K A N 0 P E B B E I P R R A

T E V W T W O G U B Y U 5 U G O C K N R E Y D /

S M N P 0 G N O I T C A R E T N I S / L V W M U

/ N T L W 5 J P U U B G 5 P E L C A 0 U M I C R

S O E W B L 1 E K U B D R T H O Y T P A P E C M

Y R 0 / O L V D 1 / 0 E J K G B E P Y A T E S E

R I J O D W S T A D A W Y Y R G C I K Y C G P U

V V G 0 Y M A / G C K T N Y S E P H S R A R I E

P N T 0 L B C L H 0 L E I O Y J D S W A T S H O

C E A K A C A O P N I D 5 Y W W H N 0 U N L S D

S R N L N P U B P T J N D O H / E O Y N O 1 N O

L 5 N S G T C / L 5 I R K S S A N I K A C U O D

T E W V U T B 0 R I A T I T M C 5 T D J E O I G

M U B L A C M M M C G V E S I S W A K E Y O T N

/ 5 L P G V E P T E L N A E L B S L H L E O A I

V T G D E T O R A C 1 T Y U E 5 W E 5 Y I W L M

I 5 S 5 V R O U R R R 0 R G D V E R 0 T C V E O

L V O K T P T / G 1 V S C O J J E Y Y S L U R C

5 Y D A E G Y S O O I 0 R J 1 J M W 1 D 1 W E L

V E N R G N I M A G D Y O B K Y H 5 C Y 0 G U E

G T J T K E N 5 C U C H B M O G N N N O / / L W

V O J C Y 5 H M V E B L / J U C J G 1 B 5 / A R

H L 1 H T H P Y A B V 0 H U M R C 1 C / N 1 V W

Value Relationships Relationship Task Body Language

Interaction Report Card Boyd Gaming

Eye Contact Environment Boyd Style

Important Reach Out Welcoming

January Service Guests
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