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Across

2. The relationship between 

employers and workers or between 

businesses and trade unions is called 

______ relations.

6. A major problem that trade unions 

face today.

7. Set of laws

9. The negotiations are called 

collective __________

10. Trade unions offer _________ and 

training to workers.

Down

1. When workers stay away from 

work in order to force management to 

accept their demands.

3. Bad treatment of someone to get 

what you want.

4. One function of trade unions is to 

improve the ____________ of workers.

5. The main role of trade unions is to 

protect the workers _________

8. A situation in which two sides 

cannot reach an agreement.


