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Across

3. The action or method of
storing something for future use
5. Substances added to something
in small quantities to improve or
preserve it

9. A series of actions or steps
taken to achieve a particular end.
12. The restoration of a stock or
supply to a former level or
condition

13. The action of receiving
something or a proof of purchase
15. Finding out how well
something works or used to
determine if a raw material or

16. To make (something needed or
wanted) available to someone or
company.

17. Substances used for lubricating
an engine or component, such as oil
or grease

Down

1. The fluid used for the
manufacture of lubricants

2. A detailed proposal for doing

or achieving something or an
intention or decision about what
one is going to do.

4. The action of providing goods

or a service

6. The commercial activity of

finished product meets specification transporting goods to customers

7. The action of mixing or
combining things together or the
mixing of base oils and additives

8. The exchange of a commodity
for money or the action of selling
something

10. A formal assessment of a
product, service or process with the
intention of instituting change if
necessary

11. The mass or size of something
large or a large quantity of product.
14. A situation involving exposure
to danger, harm, or loss
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