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Across 10. Having a duty to 4. Admitting offence
2. The ability to do deal with or saying sorry
something that may 12. Causing people to 5, The showing of
frighten you laugh politeness to others
3. Giving help to 13. Away to show you 7, Quiet and

others are happy Reserved

6. The ability to Down 8. Always telling
understand and share 1, A polite people what to do
feelings of another expression praise 11. Treating people
9. Able to be relied badly

on as honest or truthful
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