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Refusal Skills

T RE S S A

T ACI NUMMOTCTEV
T AGENET AN

Q M NDO

L E G V

M

S REEPEV

J P T

R FQPURAJWLUDIKXT

JH P X W I

CMOBTMGVNNQUMPXTCPSMQGYUTC

R R J ONUO

V R C

|l R M L Y

usQTSHOSSPEAZKF

QWY M

ESKTSETCTI FYNDMYW

BRTOBDWDJRDEIXYTDULUBTMQL

D B RLDR
I

Z L OJ REZCD

B L DNI RO QJ I
U K F L

E Z U C O

D O HNX

P Y P Y B X T

R ZNIKKECSNGLVPNRIEWHXNPAPGO OY

A

Z EB UUOXUUXZEUCMBOQARUPYV
C STDNRJQCNZCSASONDVIROUIZTW
HOYLIRSEVET®PETSNPTSDUESNAA

M

H

B B CHSUTWQUNWIKRUK

A E B O |

MY NDCERONG

0

T F R AQEY OBUEIKTL

A

OX NFOJPBMENTEMHTET CTEZPLTEV

L KEJRGWIDTMNESIKSASW

NXMADOU CRUC CHANGESUBJ ECT BDR

E B UL R J

T

Z D
A Y ETNIKEFYGNHT CDI KJOWOUAWOWU

R GRWWRWUUIL P

TV S E N J
E P A S S

D HNY TR I

Qv BTOUOETFV CA

S OV GR P B VO

cy cJ

WUUG CHPKAJ
C AT

F S QONYASF
VP COMMUN

O NTDP

G SGGCXYFTOPAYYGLAKMHNDTFAQQKX

passive communication

respond rapidly
peer pressure
seek support
walk away

say no

assertive communication
unity in numbers

change subject

be confident

eye contact

Ignore

eliminate negative peers
change the support
avoid situation

broken record

speak firmly

refuse

humor
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