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Across

5. How close a result is to the mean

6. quality systems ensure that no 

....................... occurs

7. difference between true value and 

value obtained

8. inaccurate calibration may cause a 

...............

9. ............... are reported via 

incident report system

10. old reagents may cause a 

......................

Down

1. auditing helps accomplish an 

organisation's 

................................

2. coefficient of variation is 

expressed as .......................

3. concept that material can be 

traced back to a reference................

4. agreement between replicate 

measurements


