Name: Date:

Problem Solving & Creativity

10

Across 11. Often difficult 5. Solution of the

3. Aha! moment. because we focus on the problem

4. Mental search trying surface features. 6. Practices for

to find the best solution for 12. Intermediate steps controlling the mind
a problem. that are closer to the goal. 9 The structure of a
7. A story Down sentence

8. Innovative thinking 1. Changing the

10. The tendency to problems representation.

focus on a specific 2. Open-ended; no one

characteristic of the solution

problem
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