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PAX|L|IJKE T LD S|SIPT| GBI KV P PIEIN|IT

6 TIFIQQZ/EMH/H|/R RII|X|U/RIN|Z|T|S|C|IR|T|P

RINNG NI L|IIMS|YEIPYDBEMNU|IXEE|V

LIOMQQ|LINIJUGIH|T|G6|C|DH V|J|R|T|O|C P|V ]|V

Y/ C/N|PIOP|EIR/U|L|TDID/HZ|N|VIN\WR T/MY|C
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EIE|IQIE|AIT|I|NE|SIW|C B/HR|C|LIN|/R|YIDI/N|IR|W

OV|IJ/BIA|IOILIHIE|JIW|T|IUAW|F|I|Z|T/UU|E|T|O

LIM|{R/ P I Z|J|T/P TG C|F|ID Y NA/UPHL V IE

Q E|DUIL|IB|O|V|T R|IT|P| Y UWFIMH A G|CE|L|Z
VIQ KIN|[M|N|E|O/M|J|Y|C OAF|Q|E|J|C|B|S|OE T

hon verbal
dialogue
letters
listen
notes

eye contact
attentive
written
discuss
email

instruction
telephone
talking
smiling
polite

calm

even tempered

explaining
gesture
hodding
verbal

hear
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