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Across

6. The goal of our patient is to ___________ 

injury to patients, and not punish staff.

8. It is everyone's responsibility to stop the 

_______.

9. Completion of smoking risk assessment for 

all patients prescribed home oxygen helps to 

reduce the risk of __________.

11. _____-____ vials are to be discarded after 

28 days.

Down

1. ______ ______ is everyone's responsibility.

2. It's all about the ________!

3. A _____-___ is performed immediately 

before a surgery or an invasive procedure.

4. Actual patient safety events and close 

calls are reported ___________.

5. Leadership Commitment, Culture of 

safetyand continuous process improvement are 

the three pillars of__________

7. Use __________ patient identifiers to 

before providing care.

10. Always report errors, no matter how big 

or __________.


