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Across

3. a card you use to pay, 

money comes out of your 

bank account

8. trade for something else

10. send back

11. a list of items you chose 

to buy

13. a card you use to pay, 

agree to pay later

15. person that buys 

something

Down

1. items that are bought 

and sold

2. sending items to people 

or places

4. how many

5. give money back to 

buyer

6. tax that is added to the 

price of an item

7. Pay money for 

something, buy

9. decide something will 

not happen

12. amount you pay before 

tax and shipping

14. an opinion given about 

an item or store

Word Bank

subtotal consumer review quantity sales tax

cancel merchandise credit card debit card cart

shipping refund exchange return purchase


