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Across 15. An expression to 6. A useful way to

4. Beginning with the show praise reveal non damaging
best news Down messages

8. A reaction or 1. Statements that 7. Indication of
answer are potentially damaging unwillingness

9. Third step in the 2. Language harming 11. To accept the fact
3x3 writing process someone's reputation or truth

10. To reject 3. A useful way to 13. A regretful

12. To show admiration reveal upsetting acknowledgement to

messqges fG”Uf‘C

of one's qualities , ,
5. Refusing a proposal ~ 14. Sharing of feelings
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