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Across 24. democratic

4. autocratic 25. mission

6. Effective Down

9. vision 1. communication

10. Free rein 2. Controlling

18. Management 3. middle

19. Directing 5. Efficient

20. Simon 7. Strategic

The speaker who 8. first line

explained: Why Leaders 11, To help with strategic
Make You Feel Safe planning, managers may
21. What good leaders do use a analysis.

12. values

13. The shoes depicted in
the chapter's opening story
14. Tactical

15. A cell phone company
that fumbled a crisis
recently

16. Staffing
17. crisis

22. Organizing
23. Planning
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