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Reconstructive
Self Centered
Empathetic
Evaluate
Reflect

Free your mind
Ask questions

Pseudolistening
Body language
Appreciative
Defensive
Passive

Fill in

Do not interrupt
Discriminative
Distractions
Insulated
Critical

Clarify

Llsten

Eye contact
Selective
600 800

Effort
25

Active
Ears

Sound
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