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Across

2. Summary of the content of another 

longer work

3. Collection of information stored in 

electronic format that can be searched 

by a computer

4. Ability to log into computer 

resources from distant location

10. quotation from or reference to a 

book, paper, or author, especially in a 

scholarly work.

11. Service that allows you to borrow 

materials from other libraries

13. Publication issued on a regular 

basis which contains scholarly research 

published as articles

16. A complete electronic copy of a 

resources usually an article viewed on 

the computer

17. Service allowing library users to ask 

questions through email or live-chat

18. a service that helps people find 

needed informaion

Down

1. The name of a book or article

5. Database that has a list of the 

resources that the library owns

6. The material owned by a library

7. The person that wrote or complied 

a document

8. A request for the return of library 

material before due date

9. Information source published in 

multiple parts at regular interval

12. Programs installed on a computer 

system

14. Service providing short-term access 

to course materials

15. Device that allows the user to move 

and click the cursor on a computer 

screen
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