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Across

3. Process to determine a 

value

8. Effect of uncertainty on 

objectives

10. Intentions and direction of 

an organization as formally 

expressed by its top 

management

11. Statement of results 

achieved or evidence of 

activities performed

12. Situation that might be or 

could lead to a disruption, loss, 

emergency or crisis

13. Process or set of processes 

undertaken by an organization 

(or on its behalf) that produces 

or supports one or more 

products and services

14. Non-fulfilment of a 

requirement

Down

1. Extend to which planned 

activities are realised and 

planned results achieved

2. Process of analysing 

activities and the effect that a 

business disruption might have 

upon them

4. Person or organization that 

can affect, be affected by, or 

perceive themselves to be 

affected by a decision or 

activity

5. Confirmation, through the 

provision of evidence, that 

specified requirements have 

been fulfilled

6. Information and its 

supporting medium

7. Ability to apply knowledge 

and skills to achieve intended 

results

9. Specified way to carry out 

an activity or a process


