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Across

5. a word used when a 

group of people work 

together

6. one of many words 

used that is seen as 

manners

8. another word for 

believing in yourself

9. a trait you have to 

show everyday

11. another word for 

being comforting

13. this word has many 

types of ways of doing 

this

14. another word for 

truthful

Down

1. you must have this 

quality to be sucessful as 

many service users will 

seek this quality in you

2. something you have 

to show people

3. another word for 

private

4. a word given to keep 

track of something

7. rhymes with hind

10. when something is 

time consuming,this 

quality is useful

12. walking in somebody 

elses shoes


