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Across

2. insurance for the 

disadvantaged and /or 

low income

3. "bad" practice

7. Being accountable 

for your actions

8. restraining or 

restricting a patient's 

freedom

11. unlawful touching of 

another person without 

consent

13. what you pay to 

have a health insurance 

policy

Down

1. Ability to use good 

judgement and 

self-restraint in speech or 

behavior

4. Truthfulness and 

integrity

5. failure to give 

expected care

6. spoken defamation

9. written defamation

10. Ability to identify 

with and understand 

other people's feelings

12. wrongful acts 

without involving 

contracts


