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Across

3. To talk about 

work related topics

5. Not polite

9. Accepted rules 

or behavior

10. Words or actions 

used to meet 

someone

11. to speak to 

someone using their 

name

12. family name or 

last name

Down

1. To talk about 

unimportant topics

2. to make it more 

friendly

4. body language

6. The same all 

over the world

7. a shortened 

name instead of the 

personas actual name

8. To meet 

someone, to get to 

know someone


