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Across

1. Who should you ask why you are upset?

5. When listening to someone who is angry at 

me, it is best to have ________.

8. This happens when I refuse to answer 

someone who is speaking to me.

9. When expressing your feelings, you should 

start the sentence by making this type of 

statement.

10. How many different issues should you 

bring up in an argument?

Down

2. During a disagreement, the best way to 

resolve the problem is if both parties do this.

3. Name calling is this type of language.

4. If someone else is speaking, I should not 

_____________.

6. If I get upset during a disagreement, I can 

take a _______

7. If someone in a disagreement is not giving 

the other person a chance to talk, using a 

_______________ can help.
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