Date:

Customer Service Stratagies

Name:

PLEPFGDZ Z JEIKMSGTFIRTVPWHO X

WV EPRNZIKWCBSTUFIKI KVACBWJAL

GLOEZMNETCOWAUHMQSRK

KUK Z GO

D M V U

R

EGYNICWILHIBUDGNTR

ENEKGTT CLSEVDO

Y

P
R

C

HRBGDIRTZGVBCRTWU

I G W L

E QT T E
NUCAPUB

C HLULEULUASTEZGNAQ

R R E UMTL N
HOFGZGFHVAAXAZIKI KU QEIXM

L

S

YMFUNTFLI KEUOLTFOBXQKMKT CEAT

R QEMEYPGGQAGQXEZBDPEVUTM

F XS RNXDNEWMAD

EGHFHEAGAMJ

T B X NS QNQEDO

EEBPREAPUBSTADO

Il S J Y L EQP MQ Z

ECSNLILURZ CATTG

EAAWYGEBUAGRU CHIBIKJCAMAUPCE

KHOD ONXSVLEPEAEPWTFIKNGYVR

D NOXE AP

N E P U F

N B T Q O H

vV SWS KILMEOH

K B ESEDTDUPSADT CORADO
AGSYWOWEY RALUBACOVGHHT FLW

oT JDMZICXMHRUDT FDOYUZGJ

N G D

Z C L R S

B LLYFLAETCDA QCXUIKWPANHWAYRM

M DFUJRMIMQYWPGMWETZKUTFLXYZ

K Z B K X TQPMDBVNIXAIRYV Z
ML LMACYWZGN

L UK RV Q
S S EF ORP

N E T S

Il DM S L A NO

u X F P E Z Q Z

body language
engagement
articulate
motivated
speaking

kind

knowledgeable
paraphrase
vocabulary
efficient
questions
smiling

cultural awareness

professional
respectful
effective
listening
ethical
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