Customer Service

D ENTEWU

L BAFHOMOVEIRT CONFI

I
J

]

CECG
Y SQMEQBNDO

EPWIAAMQSMAROLETD

HJGNACUSTOMEIRSTERVI

E

C P J

I

I WHWD

L X P B Z T
Z S CWVHE ]

I

E

I
AAFSDWHLMHYVYEOYPTE
B LNMQCFROQCNAYKSWCYIKNNIXAS

S LA ZULTYSFUPOSHB

U F EKZFDUOSJ

I

R OCUAAMT

S LEPKTQEZYAQTULGTJODBDUODBPC

NMJTLA

I

I ML
I

Q

I

I SV XA F I

O D P A

I
I

G

R TFPVEERFUZIKNIQNIKQXI KR RDIJA

I

Z N KD T WU

GYVROUXQGHWU

I

W

I TYyYyVvVvVyYMFPNTIGOQCDUOWVT

A HNZE Z L
T R ON A

I

X B UNZPGOIJINAXEYSDO

BATWPADADIL
VUuBDOTADUQLCFNOQDNIJOJXT COWN

L I

R NE Y T 1

I

I

I

EOCGDB SR

I

I WML A

EBFHYVMUSAHOQBTTULYBK

]

N G H J

I EOHTTWUZREI
CERMCNNGTC

G CURARK
M XASNNAMXPEUDWTNIBTZ CSTO ]

Z HMGF N E N

I

I

u Z F A X

I

L

QMUZBGUSHSXZBTAETCDIXTEUBNANRQ

EGTSGHTALRBDZKRUQHT

L AGP ]
GJMYDMNUGBIJIMQHAQ

M XV TENHUZCAG

UuAvVEMIAYMOCRDTUEZTELSANWAF

I

LMSYKALVAQYOHNRIJIUETFLENUX

Customer Service
De-Escalation
Chatterbox
External

Active Listening

Language Barriers
Follow Through

Adaptability

Over-Confident
Call Control
Introvert
Patience

Stress

Confidence
Internal

Climber
Irate

Empathy

Tone
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