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Consumer Rights Act Crossword

1 2

3 4

5

6

7

8 9

10

Across

5. written law pending to 

become an act

7. alongside a good

8. what breaks down an act

10. a purchase

Down

1. another word for customer

2. a product must be of ___ 

quality

3. what a retailer owes a 

customer

4. customers entitled to a 

refund, repair

6. defective product

9. real examples to support 

talking about an act


