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Consumer Laws

10

11

Across

3. to give back money or gift
card 1n place for a faulty
product

5. to give someone a brand new

product in place of a faulty one

7. where someone gives faulty
information for money

8. describes your right to have
a goods an/or services problem
fixed

10. makes the product
11. product we buy

Down

1. someone who buys the goods
Oor services

2. something that is done or
made following the laws

4. to fix a faulty product for
no fee

6. a law to redeem faulty goods

9. something that is done for
the consumer
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