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Body Language

Consultation

Eye Contact

Assertive

Listening

Effective

Greeting

T CEF F E P E
Z X P Z OMJ WK

X FXMHMZEULSGMEV

Speaking

P AL RU

ENTSWTV VL Z

L |
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Gesture
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EMJ UF A

I NV B
ET A UC
K AAEP S DC

B LRPV ULN.I
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WEAOAAW

Posture

W G V

SWR X OEEQTAKTUFOCKEONXJENNIXT

E
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GAOLFNTCYESLSMEAOGSOSGWU Clients

E
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E
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Timing

P BWGQNWS

WKTQNCS B F

A RZLPRTSTYCZAMCKAYRATUY

S HZ I UBNE K I

F
WATPQTZRYWY

Verbal

W O

L QS UYESNBARETYTLSBETFSVLULZPQ Q Voice

FECTAQVYLlLIKYFTUVSG

FTETFSVRT
S QDbWY S Z

VWYTERDUAFEF Smile

I P MY R |
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Tone

G

R
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EHJRENMHMZBXUPBSTVAHYBA

C EKNHGNHG

NAS P JMP Z ZIWUYRIXUTA QGHNENAWYV

GQMY JQERUTSOPBARIZIWSYUDTPF
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N G R
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