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S AZJUWRASSUMEGRQYOEYPVSF

INRXCMXHMTWQDG XV ABBYWOWVJ
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WMMRSDUPMIHQV CSFMTXSVUMS

Y QS GEEMPAMMPAFMRAJTUEANTPH

QHKBWRCBXUFJIZLHFVMXTYTITID

UL CPHSAVHNCRQOADTIWIKTETCAU
K SOVITPUIQNFVEDLXHNVWADWU

I TSHSAODQFEMOTTIONALAMTIKT

ZY BOPNLYLTISTENINGOJINQTIMHTD

F 6 SMEDOTBELWUBDVI KT CPNQOTFTI

WHWSRTIOGEPROFESSTIONALTNPWU

UEKBSNYLREGHGARFOITZ KUJIAVR

R AYVDGSELFDHBVWQQCGULWZDO

DRBBYQNPMHPQIIMZVBHFIKSZGOTI

6 I COLEQHLPUOOANNTICUMLSCT

NNIBRXNBOPTINTERPRETTINGILWS

MG OFVRTINUDYANONVERZBALSGTS

VTUL SG6IEOVG6GPKQZNPVLUCLATE
J OCWSKLXKMGNIUYTIOGOG6GOJIWEGEV

ABOOHWVLQPQRADWRIKDGRIJIFXD
CHINESE WHISPERS UNDERSTANDING

PROFESSIONAL
NONVERBAL

HEARING
ASSUME

COMMUNICATION
TELEPHONE

INTERPRETING
LISTENING
APOLOGY
UPSET

EMOTIONAL
VERBAL
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