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Across

2. the amount of money 

a consumer is prepared 

to offer in exchange for 

a good or service

5. a person or business 

that sells products 

directly to the consumer

6. to overcharge or 

swindle

8. to set right

9. what remains after 

all business expenses 

are deducted from sales 

revenue

10. the person who is to 

receive the money from a 

cheque

11. an illegal business 

practice

12. things that are not 

essential for survival 

but that we would like 

to have

Down

1. any practice by a 

seller that is just not 

reasonble and often 

illegal

3. buys goods in large 

quantities from the 

manufacturer

4. things done for you 

by others

7. a proposal

Word Bank

price payee unconscionable act

services profit scam

wholesaler wants offer

redress rip-off retailer


