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Across
9. The process of comparing 

the price and quality of similar 

products before making a 

purchasing decision.

11. A large store that dominates 

the sale of one type of product

12. A person’s total income 

before tax has been deducted.

Down
1. Strategies used by retailers 

to reward customers for making 

regular purchases from their 

business.

2. The removal of government 

laws and regulations.

3. The features of a 

population, such as age and sex 

structure.

4. A good that is generally 

consumed with another good.

5. A good that has a long 

lifespan and doesn’t need to be 

replaced frequently.

6. To decrease in value. An 

asset depreciates through wear, 

deterioration or obsolescence.

7. An extended period of 

cover on a warranty agreement, 

secured by paying an extra fee.

8. A person’s income after tax 

has been deducted.

10. The ability to receive goods 

and services now but pay for 

them in the future.


