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Across

2. Poor treatment 

understanding can lead to poor?

6. These professionals often 

work in an Emergency Room

9. Some healthcare 

professionals work outside 

medical institutions like ...

11. Professionals in this area 

oversee the management of the 

healthcare systems.

13. Our healthcare system is 

complex and patients may 

feel...

14. What do medical 

communication professionals 

specialize in?

15. This profession provides 

on-going patient care to 

patient's who can't always 

speak for themselves.

Down

1. Entering the healthcare 

system can be...

3. our healthcare system is...

4. Physiotherapists are .... 

with the patients

5. Some healthcare 

professions are involved in

7. What is the responsibility 

of a patient navigator?

8. Navigators can help 

patients by addressing ....

10. These professionals 

specialize in the treatment of 

diabetes

12. For what conditions should 

patients seek urgent care?


