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Business Studies Grade 12

1

Across

5. Energetic and acting effectively

6. A creative process whereby people
define the problem critically and evalute
possible solutions

8. Applying intuition, i.e. perception and
insight

9. The ability to think of original, varied
and innovative ideas

10. Able to be maintained at a certain rate
or level

11. Commanding activities with a lack of
concern for the wishes or opinions of others
Down

1. A person who manages a process so

that it happens easily and smoothly

2. Worthwhile or productive in realtion to
its cost

3. Ideas featuring new and original
methods

4. To evaluate the quality of something

7. A plan of action designed to achieve a
long term goal
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