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Across

3. enterprise resource planning tool

5. the business of buying and 

selling goods and services on the 

Internet

8. facility for storing large amounts 

of information

10. collection of related web pages

Down

1. to add component to improve 

features or performance of a system

2. set of standard programs used in 

an office

4. high capacity internet 

connection

6. capacity of a network connection

7. self-replicating program

9. application service provider


