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Deescalation
Information
Directive

Transactional

Relationships
Competitive

Escalation

Transformative Collaborative

Forgiveness
Litigation
Metaphors

Values

Arbitration

Disagreement
Negotiation
Externals

Verbal Judo
Interests
Dispute
Moods

Structure
Court

Mediation

Homeboy

Trial

Conflict
Dance

Game

Data
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